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February 6, 2007

Dear Jackie,

Thank you for speaking at our 2007 National Sales Meeting. Your story was very
compelling and well received. We appreciate the time you spent with us and wish you
the best in the future.

Nilfisk-Advance, Inc. has a large and varied sales force and those attending the meeting
were from several countries. It was very interesting to see a large group of generally loud
and boisterous sales people listening with rapt attention to your talk. After two days of
meetings and several evenings of revelry, your message of gratitude, forgiveness, and
above all, hope, was a perfect close to our gathering.

Among the many comments and emails [ have received since your presentation, one says
it succinctly. “The speaker was superb and carried a great message that all of us should
hear and even if we are positive people, we forget sometimes to be that way. Frankly, you
feel a little insignificant when you listen to her story.”

Again, thank you, your message will carry on in all of us for months and years to come.

Sincerely,
Ron Moody

Nilfisk-Advance Inc

fhe Nilfisk-Advance Group is a global supplier of cleaning equipment for the commercial and industrial markets.
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